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Updated International Winter Season Schedule

In an effort to match capacity with demand in this challenging environment, we will be making international
schedule adjustments to the winter season. We continue to maintain service to our destinations.

Note: All changes are effective from October 25, 2009 to March 27, 2010 unless otherwise noted.

Pacific
e Aircraft/Gauge Updates

o Narita (NRT) — Taipei (TPE) to B747 providing additional inventory to TPE and International
Premium Travel Experience (IPTE) product.

0 Los Angeles (LAX) —NRT, Chicago O’Hare (ORD) — Shanghai (PVG) and San Francisco
(SFO) — PVG to B777.

e Route Adjustment

o Washington Dulles (IAD) - Beijing (PEK) will move to a one-stop connection through
NRT — PEK.
= The IAD-NRT service will be up-gauged to B747 to provide seats for customers
traveling through to PEK, and offers our IPTE product.
= Travelers will continue to be able to fly daily to PEK from SFO and/or ORD.

e Service/Frequency Adjustments
0 The SFO - Seoul (ICN) service will move to five flights/week. SFO -- Osaka (KIX) Oct. 25 —
Jan 31 five flights/week, Feb. 1-28 three flights/week, March 1-27 five flights/week.

Atlantic
e Route Adjustment
0 Add daily beyond LHR service to Brussels (BRU.)

e Service/Frequency Adjustments
0 SFO-London Heathrow (LHR) will move to one non-stop daily effective Oct. 1.
IAD-LHR three non-stops daily effective Sept 2.

o Denver (DEN) — LHR becomes a connection. Your travelers will be able to continue to fly
non-stop to LHR via SFO, LAX, ORD and IAD.

Latin
e Route Adjustment
0 Seasonal service IAD — Rio de Janero (GIG) service will run Dec. 17-Jan 11. When non-stop
service is not in season, we will continue to serve GIG through Sao Paulo (GRU.)
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